CINTIQ BONUS PROGRAMME

These conditions apply to the Cintiq bonus programme (“Cintiq bonus programme”) implemented
by Wacom Europe GmbH, Europark Fichtenhain A9, 47807 Krefeld, Germany (“Wacom”).
1.

All end customers (“end customer” or “you”) with residence and delivery address in the
European Union (with the exception of the countries of Malta, Cyprus, the Canary Islands and
the French overseas departments), Norway or Switzerland and who, in the period between July
14, 2014 and October 31, 2014 (“purchase period”), purchase a new Wacom Cintiq product –
Cintiq 13HD, Cintiq 22HD, Cintiq 22HD touch, Cintiq 24HD, Cintiq 24HD touch, or Cintiq
Companion or Cintiq Companion Hybrid (“Cintiq”) shall be entitled to participate in the Cintiq
bonus programme.

2.

With the purchase of a new Cintiq within the purchase period, the end customer shall be
entitled to a bonus corresponding to the purchased Cintiq model. You can find an overview of
the available bonuses per purchased Cintiq model at: http://cintiqbonus.wacom.eu/. Please
note that not every bonus is available in every country and in every language.

How can I participate?
3.

In order to obtain the desired bonus, the end customer must, after purchasing his or her Cintiq
(within the purchase period), register his or her new Cintiq at www.wacom.eu/register.
Registration must be fully completed by December 31, 2014 (“registration period”). Registration
includes specifying the end customer’s personal contact data and a valid e-mail address and
entering the new Cintiq’s serial number, the date of purchase as well as a photo or a scan of the
invoice (please black out the purchase price if possible).

4.

After properly completing the registration information within the registration period and
fulfilling all the conditions mentioned in Section 1, you have qualified for the Cintiq bonus
programme and will be redirected to the Cintiq bonus programme’s website.
If you have problems registering or you are not qualified despite fulfilling all the conditions,
please contact us using our contact form at http://www.wacom.eu/contact or via the following
telephone numbers:
United Kingdom
Austria
Belgium
France
Germany
Italy
Netherlands
Spain
Switzerland
Others

+44 (0)207 744 08 31
+43 (0)1 790 825 550
+32 (0)2 275 06 91
+33 (0)1 7020 0070
+49 (0)69 66 30 82 00
+39 02 4528 7050
+31 (0)20 517 4705
+34 091 787 0346
+41 (0)44 212 2818
+44 (0)207 949 0392

5.

On the Cintiq bonus programme’s website, you can now select one bonus from among all the
bonuses available for the Cintiq model you purchased.
Wacom Cintiq CarePack:
If you opted for the Wacom Cintiq CarePack, you will be sent an e-mail with the exact
conditions of the Wacom Cintiq CarePack as a pdf with a specific Cintiq CarePack number. This
Cintiq CarePack number is automatically stored in your account in the registration database at
www.wacom.eu/register, so you will be able to access it at any time should the need arise.
CEWE PRINT.de voucher:
If you opt for a voucher from CEWE-PRINT GmbH, Meerweg 30-32, 26133, Oldenburg or one of
its subsidiaries in the respective countries, you will receive an e-mail with a personal voucher
code and a corresponding link for the website that corresponds to the country you selected.
The voucher code is not transferable to another person. The value of the voucher depends on
the Cintiq model you have purchased.
To redeem your voucher please go to website corresponding to your country:
Germany (CEWE-PRINT GmbH): www.cewe-print.de,
Netherlands (CEWE-PRINT.nl): www.cewe-print.nl,
Poland (CEWE Sp z o.o), www.cewe-print.pl,
Austria (CEWE-PRINT GmbH): www.cewe-print.at,
Belgium (CEWE-PRINT.be): www.cewe-print.be
Please now use the service here or select your product and place it in the cart. During the
payment process, please then simply redeem your voucher based on the voucher code.
The voucher can be redeemed once until 31/01/2015 (“redemption period”). It cannot be
redeemed for cash or combined with other discounts or credits.
video2brain.com / Lynda.com Subscription:
If you opt for a voucher from video2brain GmbH, a personal voucher code will be sent to you by
e-mail. This voucher code is not transferable to another person. The value of the voucher or the
duration of the subscription depends on the Cintiq model you have purchased.
To
redeem
the
voucher,
please
first
go
to
the
following
website
https://www.video2brain.com/de/cintiq-whats-your-choice on which you will have to choose a
language. Should you choose German, French or Spanish as your language, you will be
automatically activated for the website of video2brain GmbH - video2brain.com - after entering
your voucher code. Should you choose English as your language, you will be activated for the
website of Lynda.com after entering your personal data and voucher code.
The voucher can be redeemed once until 31/01/2015 (“redemption period”). It cannot be
redeemed for cash or combined with other discounts or credits.
Spyder from Datacolor AG Europe / Paper from Tecco
Should you opt for one of the products from Datacolor AG Europe, Loorenstrasse 9, 8305
Dietlikon, Switzerland or the company Tecco GmbH, Buchholzstraße 79, 51469 Bergisch
Gladbach, Germany, you will receive an e-mail with a voucher code that you can redeem at our
Wacom eStore at http://shop.wacom.eu. Simply place the product you selected (from
Datacolor AG Europe: 1. Spyder4Express, 2. Spyder4Pro, 3. Spyder4Elite or 4. Spyder Cube or
from Tecco GmbH: 1. PHOT BTG300 Baryt Glossy, 2. BOOK Set GRAN Square_PFR200 DUO, 3.

PHOTO PFR295 FineArt Rag or 4. PHOTO BTG300 Baryt Glossy) into your shopping cart, enter
your voucher code during the payment process and select advance payment as your method of
payment. Your payment amount including delivery costs will automatically be set to 0 EUR and
your product will be delivered to you for free. The voucher can be redeemed once until
31/01/2015 and only applies to the product you chose from the Cintiq bonus programme and
which corresponds to the Cintiq model you purchased.
Corel® Painter® X3:
Should you choose the software of Corel Corporation, 1600 Carling Avenue, Ottawa, Ontario
K1Z 8R7, Canada, you will be informed after the selection process that you can immediately
download the Corel® Painter® X3 software. However, you can also do so at a later date via your
registration account in our Wacom software download program at www.wacom.eu/register
After downloading it you will receive your personal license key for the software, which you will
need to enter during installation. The software must be downloaded until 31/01/2015 and can
be installed on one computer per person, using the license key.
General remarks
6.

The bonus is available and redeemable only in the manner indicated. The end customer is only
entitled to a bonus if he or she has complied with the specified time limits – the purchase
period, the registration period and the respective redemption period.

7.

Should you, against expectations and irrespective of the legal basis, decide to cancel your
purchase of the Cintiq or to return the Cintiq, you will also lose your entitlement to the bonus
obtained as part of the Cintiq bonus programme. If you have already redeemed the bonus you
must return it or reimburse it according to its value as follows:
a. Cintiq CarePack: Your entitlements arising from the Cintiq CarePack will be deleted.
b. CEWE-Print.de: The redeemed voucher must be reimbursed to Wacom Europe
GmbH according to its value.
c. video2brain.com/Lynda.com: The redeemed subscription must be immediately
cancelled or reimbursed to Wacom Europe GmbH according to the voucher value.
d. Spyder from Datacolor AG Europe/Paper from Tecco GmbH: The product must be
returned to Wacom Europe GmbH, eStore, Europark Fichtenhain A9, 47807 Krefeld,
Germany or reimbursed according to its value:









Spyder Cube:
Spyder4Express:
Spyder4Pro:
Spyder4Elite:
PHOTO BTG300 Baryt Glossy A4:
BOOK Set GRAN Square_PFR200 DUO:
PHOTO PFR295 FineArt Rag A3:
PHOTO BTG300 Baryt Glossy A3:

47.60 EUR
117.81 EUR
148.75 EUR
208.25 EUR
73.42 EUR
118.41 EUR
177.55 EUR
223.01 EUR

e. Corel® Painter® X3: The downloaded software must be deleted from all data carriers
and a confirmation thereof sent to Wacom Europe GmbH, Europark Fichtenhain A9,
47807 Krefeld or the retail price recommended by Corel® Painter® X3 in the amount
of EUR 425.78 must be reimbursed.
In the case the vouchers or product prices are reimbursed, the amount is to be paid into
the following account:
Commerzbank AG
IBAN DE59 3208 0010 0708 6556 02
BIC (SWIFT) code: DRESDEFF320
8.

Wacom shall use the personal data you enter exclusively for activities in connection with the
purchase of the Cintiq and the implementation of the Cintiq bonus programme and in
accordance with the German Federal Data Protection Act, unless the end customer gives his or
her consent for further use of his or her data.

9.

Wacom shall assume no responsibility or liability for late or incorrect registration by the end
customer, lost voucher codes or faulty redemption of the vouchers, regardless of whether this
is caused by technical reasons or reasons for which the person of the end customer is
responsible, unless Wacom is solely responsible for the cause.

10. The selected bonus is subject to the conditions of the respective above-mentioned vendors
(CEWE-PRINT GmbH, video2brain GmbH, Datacolor AG Europe, Tecco GmbH, Corel Corporation
or Wacom Europe GmbH). To the extent permitted by law Wacom shall assume no
responsibility or liability for the respective products or services of the vendors.
11. Wacom shall reserve the right to unilaterally terminate and/or modify the Cintiq bonus
programme at any time.
12. In case of improper use of the Cintiq bonus programme by the end customer, Wacom shall
reserve the right to claim damages from the end customer.
13. The entitlements arising from the Cintiq bonus programme shall be available exclusively to the
original purchaser of a new Cintiq. Should the purchaser resell the Cintiq, he or she shall be
explicitly excluded from participating in the programme.
14. If any provision of the Cintiq bonus programme or these Conditions are or become wholly or
partially invalid, this shall not affect the validity of the remaining Conditions. The invalid
conditions shall be replaced by the legally permissible condition that comes as close as possible
to the economical purpose of the invalid condition.
15. The Cintiq bonus programme shall be subject to the laws of the Federal Republic of Germany.

16. Should you still have any questions about the Cintiq bonus programme, please contact us at:
Wacom Europe GmbH, Europark Fichtenhain A9, 47807 Krefeld, Germany, info@wacom.eu or
via the following telephone numbers:
United Kingdom
Austria
Belgium
France
Germany
Italy
Netherlands
Spain
Switzerland

+44 (0)207 744 08 31
+43 (0)1 790 825 550
+32 (0)2 275 06 91
+33 (0)1 7020 0070
+49 (0)69 66 30 82 00
+39 02 4528 7050
+31 (0)20 517 4705
+34 091 787 0346
+41 (0)44 212 2818

